CURRICULUM VITAE








NAME : Stephen Hack





CONTACT NUMBER : 0961-372-505





DATE OF BIRTH : 13 July 1971





NATIONALITY : South African





EDUCATION :


		Matric 1989


		Certified Network Administrator


		Intranetware CNE


		National Diploma Electrical Engineering (Light Current)


		National Higher Diploma Electrical Engineering (Light Current)


		Avionician





SKILLS SUMMARY 





	Operating Systems





		Dos					8.5 Years


		Novell 3.12				4.5 Years


		Novell 4.10				2 Years


		Intranetware 4.11			2 Years


		MS Windows 95			4.5 Years


MS Windows for Workgroups		3 Years


MS Windows NT (workstation) 3.51 & 4	2.5 Years


MS Windows NT (server) 3.51 & 4	2.5 Years





	Software





		Netware Application Launcher		1.5 Years


		Netware Snapshot			1.5 Years


Microsoft Office 97			2.5 Years


		Microsoft Office 95			3.5 Years


		Word Perfect				5 Years


		Crystal Reports				1 Year


		Lotus Notes				2 Years


		Lotus Organizer				2.5 Years


		Freelance Graphics			2 Years


		Lotus Word Pro				2 Years


		Lotus 123				3 years


		Corel Word Perfect			0.5 Years


		Pastel					1 Year


		Novell Border Manager			1 Year


		Arcserve 6.x				4 Years


		Backup Exec				1 Year


		Optivity					1 Year


		Managewise				1 Year


		Ccmail					1 Year


		Msmail					0.5 Years


		Schedule Plus				1 Year


		Ghost ( image software )			0.5 Years


		Drive Image				0.5 Years


		Books On Screen			1 Year


		


	











Hardware





		Desktop PC’s	


		Notebooks\Laptops


		Modems


		PCMCIA cards


		LAN Servers


		Compaq Servers


		Shiva Lanrover E Plus


		Axis Printservers


		HP Printservers


		Printmate Printservers


		Axis CD-servers


		Synoptics Concentrators


		CAT 5 Cabling


		Co-Ax cabling


	Other





		Light current electrical engineering


		Avionics systems


		





PREVIOUS EMPLOYMENT





COMPANY : Maindec Computer Solutions 


			Based at SYMBIAN


	


TITLE : Help desk support role


	


DURATION : 31 December 1998 - 29 March 1999





		SKILLS SUMMARY : During my time there I used the following :


				HARDWARE


					Desktop Dell Computers


					HP , DELL and Toshiba notebooks


					Modems


					PCMCIA cards


				SOFTWARE


					Microsoft Office 95 / 97


					Win 95 / Win 98


					Win NT 4 workstation / server


					Ccmail


					Schedule Plus 7.5


					Netscape Communicator 


					IE 3.02 and IE 4


					Lotus Notes 


					Drive Imaging software


				OPERATING SYSTEMS


					Dos


					Win 95 / 98


					Win NT 4





DUTIES : I was hired for a helpdesk role .


	





COMPANY : Maindec Computer Solutions 


			Based at PSION PLC / SYMBIAN


	


TITLE : Help desk support role


	


DURATION : 17 October 1998  – 31 december 1998





		SKILLS SUMMARY : During my time there I used the following :


				HARDWARE


					Desktop Dell Computers


					HP and Toshiba notebooks


					Modems


					PCMCIA cards


				SOFTWARE


					Microsoft Office 95 / 97


					Win 95


					Win NT 4 workstation / server


					Ccmail


					Schedule Plus 7.5


					Netscape Communicator 


					IE 3.02 and IE 4


					Dr Solomon’s Antivirus


					Lotus Notes


				OPERATING SYSTEMS


					Dos


					Win 95


					Win NT 4





DUTIES : I was hired to fill in for a person who was going to be going on leave during the december period , Basically its a helpdesk role with installations and server administration as well.





COMPANY : Maindec Computer Solutions 


			Based at BT Conferencing


	


TITLE : Consultant and Technical Support


	


DURATION : 23 February 1998 – 17 September 1998





		SKILLS SUMMARY : During my time there I used the following :


				HARDWARE


					Desktop Elonex and Compaq Computers


					Toshiba and Elonex and IBM notebooks


					Modems


					PCMCIA cards


					Compaq Servers


				SOFTWARE


					Netware Application Launcher


					Netware Snapshot


					Microsoft Office 95 / 97


					Win 95


					Win NT 4 workstation / server


					Msmail


					Exchange client 5.0


					Schedule Plus 7.5


					Managewise


					Royal Blue Helpdesk Software


					Crystal Reports


					Netscape Communicator 


					Oracle


					Tcics


					Netmeeting and Presense


					Microsoft Project 98


					Kea


					Dr Solomon’s Antivirus


				OPERATING SYSTEMS


					Dos


					Win 95


					Win NT 4


					Intranetware 4.11


					Novell 3.12





DUTIES : I was hired to come on site and to build a compaq server and migrate users	    to it . This was extended to building 4 servers , 3 normal Intranetware servers and one Msmail server .I tested and impIemented the use of the Netware Application launcher for automatic software distribution and user updates which incorporated the use of the Netware snapshot program to simplify software installations . As well as  also being involved in all the project work that was required to plan a migration of all users and data from the Netware 3.12 servers to the new intranetware servers as well as the actual migration itself. I was also involved in the project work to update the Managewise database to incorporate all the computers currently active on BT Conferencing’s 3 sites. Other duties which I was also involved with was the setting up of Ghost images for the re-imaging of desktop and notebook computers as well as getting the Royal Blue database to be updated to include all of the Computers currently on the WAN or stored for later use.I  also did the Office 97 and other software rollout for desktop computers on the one BT Conferencing site .As part of the Maindec Helpdesk I was also required to give some user desktop support whenever	    possible.


	


COMPANY : Financial Times Information


	


TITLE : Support


	


DURATION : 22 January 1998 – 20 February 1998





		SKILLS SUMMARY : During my time there I used the following :


				HARDWARE


					Desktop HP and Compaq Computers


					Toshiba  notebooks


					Modems


					PCMCIA cards


				SOFTWARE


					MS Office 95 / 97


					Win 95 / 3.1


					Win NT 4 workstation


					Ccmail 6


					Pipex


					Netscape Communicator 


					Pathway


				OPERATING SYSTEMS


					Dos


					Win 95


					Win NT 4


					Novell 3.12





DUTIES : I was hired on a short term contract until they could find a permanent person to fill the position. I worked with the support team that handled the computer rebuilds , Hardware and Software . My basic duties included repairing win 95 and NT 4 operating systems problems and support for all  the software and hardware listed above.





�



COMPANY : Coopers and Lybrand – Johannesburg South Africa 


	


TITLE : LAN Administrator


	


DURATION : 1 January 1997 – 31 December 1997





		SKILLS SUMMARY : During my time there I used the following :


				HARDWARE


					Desktop Computers


					Toshiba and ICL notebooks


					Modems


					PCMCIA cards


					LAN servers


					Axis Printservers


					Axis CD-servers


					Printmate printserver


					Shiva Lanrover E Plus


				SOFTWARE


					MS Office 95 / 97


					Win 95 / 3.1


					Win NT 4 workstation


					Crystal Reports


					Netscape Communicator 


					Lotus Notes


					Lotus Organiser


					Lotus 123


					Pastel


					Accpac


					Solution 6


					CABS


					Arcserve 6.x


					Backup Exec


					Novell Border Manager


					Optivity


					Internet Explorer


					HTML coding


					Managewise


					Books On Screen


					Dr Soloman’s Antivirus package


				OPERATING SYSTEMS


					Dos


					Win 95 / 3.1


					Windows for workgroups


					Win NT 4 / 3.52


					Intranetware 4.11


					Novell 4.10 / 3.12 / 3.11





�



DUTIES : I was the LAN administrator on a 600 user network . The network was		    running Netware 3.11 ,3.12 ,4.10 and Intranetware and NT servers. All the NT servers were used for the running of the Lotus Notes program both databases and mail. The users all attached to the Novell servers and then to the NT servers via unc paths.The  Basic use for the Novell servers was for user data storage and printing. I was requierd to monitor the network and attached segments with the use of the optivity program on a synoptics	    10 Meg backbone . I was directly responsible for the software and hardware that was running on the LAN as well as being responsible for the DLT backup system that utilised Arcserve to backup both the NT and Novell servers ( approximately 48 gigs a night ).My duties also included looking after all printservers and server hardware from buying them to	     evaluating new hardware and software that might improve performance . I was also required to give 1st line support as needed.











COMPANY : Air Traffic and Navigational Services – Johannesburg International Airport


	


TITLE : Network Adminstrator and Avionician


	


DURATION : 1 January 1991 – 31 December 1996





		SKILLS SUMMARY : During my time there I used the following :


				HARDWARE


					Air Traffic Control Related Equipment


					Desktop Computers


					Notebooks


					Modems


					PCMCIA cards


					HUBS


					Cabling


				SOFTWARE


					MSmail 


					MS Office 95


					Win 95


					Win 3.1


					Win for workgroups


					Wordperfect


					Arcserve 6.x


					Orcad


					Tango


				OPERATING SYSTEMS


					Dos


					Win 95


					Win for workgroups


					Novell 3.12





DUTIES : I was the LAN adminstrator for a 90 user netware 3.12 network . I handle the administering , installing and maintaining of the network on a 10 mega bit backbone using ethernet cat 5 cabling. I also installed the netware cabling as required and looked after the arcserve backup system which used a HP magnetic tape . Besides for the network my other responsiblities included other airtraffic related equipment and systems.


 	


�
COMPANY : ATLAS Aircraft Corporation


	


TITLE : Electronician


	


DURATION : January 1990 – December 1990





		SKILLS SUMMARY : During my time there I used the following :


				HARDWARE


					Aircraft related equipment


					Desktop pc’s


				SOFTWARE


					Win 3.1


					Orcad


					Tango


				


DUTIES : I was studying at the time to become an aircraft electronician.





HOBBIES :





		Golf


		Tenpin Bowling


		Squash


		Tennis


		Volley Ball


		Fanchento Kungfu





REFERENCES :





		Maindec : Bob Greenway	01628-810-977


		Maindec : Margaret Trinder-Widdes 0171-298-4398/4019


		Psion PLC : Pat Birchel 0171-262-5580


BT Conferencing : Clive Jones 0171-298-4019


Financial Times : Steve Killingback


Coopers and Lybrand : Jeanine Osborne


Air Traffic and Navigational Services : Dave Kahn 00-27-11-928-6476





		 








				





